
FAASafety.gov Enhancements, Changes, Revisions,  

Corrections, “Bug” Fixes, Editorial Changes 

As of October 16, 2009 

Changes of Interest to General Users 

1. Numerous enhancements and minor changes were made to the AMT Awards 
Program in the last launch. One additional enhancement was added in this launch. 
AMTs can now email a copy of their Core Course completion certificate to their 
employer, from a drop down box of registered Employers, or to any individual for 
whom they have an email address. 

2. During the last update, we revised the email options for user support to include just 
one email address: Support@FAASafety.gov and included functionality allowing the 
user to choose from a drop down list of Subjects. We provided a text box for your 
question, comment, suggestion, or complaint, etc. We have now included a space for 
you to enter your telephone number in case we have questions or problems with your 
request. 

3. The Password Recovery explanatory message was misleading and has been revised to 
be more clear. 

4. A misspelled word in the AMT College Training certification statement was corrected. 

Changes of Interest to Representatives, FAASTeam Program Managers, and Regional 
FAASTeam Managers 

1. Here is great news for Representatives! We have upgraded the site so that users 
are no longer restricted to using just Internet Explorer (IE) when creating SPANS 
events, online courses, or accredited activities. You can now use Mozilla/Firefox (18% 
of our users), Netscape, Opera, Google Chrome (2% of our users), Apple Safari (8% of 
our users), and IE 8.0 (26% of our users; all IE versions comprise 72% of our users). 

2. The Text Boxes used in creating SPANS events, Notices, accredited activities, and in a 
few other areas on FAASafety.gov, have been expanded to the full width of the work 
area, thus making more text visible without scrolling. 

3. The SPANS Event Report Builder was inoperative for a few days and now works. In 
addition, the “Order By” feature was not working and now does. 

4. An anomaly allowed Representatives to give WINGS credit to themselves. This has 
been corrected so that no one can give WINGS or AMT credit to themselves. 

5. Another anomaly sent an email to 4,000 Airmen to approve a SPANS event. This has 
been corrected so approvals only go to FPMs or above in the permission list. 

6. Due to FAA IT Security requirements, the number of login attempts to FAASafety.gov 
for Representatives and above is now limited. After the limit is reached, the account 
will be locked; the Support Desk (or an Administrator) can unlock the account. If a 
password is forgotten, there is a password recovery feature. 

7. The Mailing List Management module was updated. 
8. The WINGS Credit selector in the “creating a syllabus system” has been corrected so 

that only one credit area can be selected. 
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