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Dear Bell Helicopter Maintainer and Operator,

Bell Helicopter will be hosting an M&O Conference in Sacramento for all Light, Intermediate and Medium
series helicopter operators and maintainers. This conference will provide an opportunity to all owners,
operators, maintenance personnel, pilots, etc. to interact with specialists from Bell Product Support
Engineering and Engine Manufacturers to get the latest technical information on Bell aircraft. In addition,
representatives from Edwards & Associates, Aeronautical Accessories, Inc., Acadian Composites, Rotor
Blades, Inc., McTurbine, SkyBOOKS, Goodrich, Lord Corp., the F.A.A., etc. will also be available to
answer questions and provide information on their services.

The conference will be held on Monday, October 25" through Tuesday, October 26" at the Holiday Inn
Sacramento Capitol Plaza.

Holiday Inn Sacramento Capitol Plaza
300 J Street

Sacramento, CA 95814

(916)446-0100

The conference is free of charge to attend for Bell maintainers and operators. The only expenses to
attendees will be per diem, travel and lodging expenses, and parking. The Holiday Inn Sacramento
Capitol Plaza is offering a discounted room rate of $119.00 per night (plus local tax and city tourism
assessment), based on availability for this conference. Please contact the hotel directly at (916)446-
0100 prior to 9/23/2010 to make your reservations. After this cut-off date, or when the room block has
filled, the hotel will accept reservations at this rate on an on-availability basis. All reservations must be
accompanied by a first night’s room deposit, guaranteed with a major credit card.

Attendance at this conference will qualify for the Inspection Authorization (IA) — a letter of certification will
be provided to attendees.

Conference Agenda
Fresno Room — Holiday Inn Sacramento Capitol Plaza

DAY ONE — Monday, October 25, 2010

8:00am - 9:00am Registration/Coffee

9:00am - 9:15am Welcome/Introductions

9:15am -10:15am Light Aircraft (206 Series/407)

10:15am -11:00am Rolls-Royce Engines

11:00am — 11:15am BREAK

11:15am — 12:15pm Medium Aircraft (204/205/212/412)

12:15pm - 1:00pm Pratt & Whitney Engines

1.00pm — 2:15pm LUNCH (A list of area restaurant options will be provided)
2:15pm — 4:15pm Intermediate Aircraft Presentation (230/427/429/430)

or Break-Out Session: Scott’s Bell 47



4:15pm — 4:30pm BREAK
4:30pm — 5:15pm Honeywell Engines
5:30pm-7:00pm AFTER HOURS SOCIAL - John Q. Ballroom (16" Floor)

DAY TWO — Tuesday, October 26, 2010

8:00am — 8:30am Registration

8:30am — 9:15am FADEC Troubleshooting (Goodrich)

9:15am — 10:00am Airframe Repair

10:00am — 10:30am Blade Repair

10:30am - 10:45am BREAK

10:45am — 11:00am Electronic Record-Keeping Video

11:00am — 11:45am Aircraft Maintenance Recording (FAA)

11:45am — 12:30pm Inspecting & Maintaining Elastomeric Bearings (Lord)
12:30pm — 2:00pm LUNCH (A list of area restaurant options will be provided)
2:00pm — 2:45pm Human Factors

2:45pm — 3:15pm Tech Pubs Update

3:15pm — 3:30pm Q&A/Wrap-Up/Closing Remarks

3:45pm — 5:45pm Surplus/Military Aircraft (UH-1H, Huey Il and OH-58)

- U.S. Citizens Only

Due to limited seating at the conference, please RSVP no later than Friday, October 1, 2010 to Leslie
Ferry at e-mail laferry@bellhelicopter.textron.com with the following information:

o Day(s) that you will be attending

e Name of each attendee

e Occupation/Title of each attendee

o Type of Helicopter(s) that you own/operate/maintain

We look forward to seeing you at the conference!

Regards,
Dan Praivie

Dan Prairie
Customer Support Representative

Conference Sponsored By:
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