
FAASTeam presents:

Managing the Unexpected



Flying is relatively easy, so long as everything
goes as expected. However, at some point, every
pilot will have to respond positively to events that
are not 'in the plan'. How, then, do we prepare
ourselves to prevent, recognize and properly
respond to the unexpected? Come and listen as
this highly experienced (18,000+ hours) flight
instructor takes you through the human factors
issues associated with managing the unexpected.
The speaker will draw upon the research
literature in aviation psychology and human
factors to provide insights into the means by
which pilots may better prevent, prepare for, and
respond to unexpected events that threaten the
fundamental responsibility of the Pilot-in-
Command: the 'safe operation of the flight'.Issues
addressed will include:• Preparation• Prevention•
Threat identification• Risk evaluation• Response
planning and execution• Human factors of
decision-making under threat and uncertainty•
Case studies
Directions: On Hwy 680, exit onto Capital Expressway.
Travel Southeast on Capital. At Cunningham Ave. turn Right.
Ried-Hillview Terminal building is straight ahead on the left.

A message from the National FAASTeam Manager
Invite a fellow pilot to the next WINGS Safety Seminar in your area.

Sign up for the FAA's safety services at www.FAASafety.gov!
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