
The PAMA 2009 Aviation Maintenance 
& Management Symposium

American Airlines Training & Conference Center, Dallas/Ft. Worth, Texas 
Friday and Saturday, March 6-7, 2009

Premier Partner:

Be part of the future of 
aviation maintenance!

The PAMA 2009 Aviation Maintenance 
& Management Symposium

Dallas/Ft. Worth, Texas 
Friday and Saturday, March 6-7, 2009

Pre-register by February 27, 2009
and SAVE!

Professional Aviation Maintenance Association
400 Commonwealth Drive
Warrendale, PA 15096-0001

P82097

www.pama.org/symposium

Early Bird Registration!

Pre-Register by 

February 2 and receive 

a special gift!

A program of the SAE Institute



PAMA 2009 Aviation Maintenance & Management Symposium 
Friday and Saturday, March 6-7, 2009 
American Airlines Training and Conference Center 
Dallas/Ft. Worth, Texas 

Registration includes:

- Management Presentations

- IA Renewal Classes

- New-product Exhibits 

- Networking Opportunities

- Breakfasts & Lunches

- Chairman’s Reception 

- PAMA Mini-Olympics

- 1- year FREE PAMA membership (new or renewal)

- FREE Snap-on Tool Gift for current PAMA members



Event Overview
The PAMA 2009 Aviation Maintenance & Management Symposium provides a  

forum for all things relating to aircraft maintenance and maintenance management. 

Who Should Attend 

    * Directors of Maintenance

    * FBO Managers

    * Aircraft Maintenance Managers

    * Aircraft Maintenance Technicians

    * Government Agencies

    * Aircraft Owners with an interest in maintenance

Maintenance managers in particular will benefit from programs 
in management, leadership and delegation; departmental  
operations; budgeting and customer service — in short, all 
the things a professional maintenance manager needs to know 
to be successful.  
Aviation technicians with an eye on advancement should also attend Friday’s  

management presentations. In addition, a selection of more than 32  

hours of IA renewal courses in three tracks will be offered throughout the  

two-day event, just in time for the March 31 deadline! 

 
What to Expect 
Topics Planned:

-  Aviation Safety

-  PAMA/SAE Institute Certification

-  Effective Management

-  FAA Updates

-  Improved techniques and Practices 

-  Legal Factors

-  Manufacturer/Industry Updates

   - Bombardier

   - Dallas Airmotive

   - Dassault

   - Honeywell

-  Professional Development

Symposium Leadership

General Chair

Roger Sickler

President, Air Land  

Turbine Services Inc. 

Technical  

Program Chair

Mark Loud

Instructor, Tarrant  

County College



Preliminary Agenda
Important Note:  Times and sessions are subject to change –  

please refer to www.pama.org/symposium for updates.

Friday, March 6

Special Events 

8 - 9a

9 - 10a

Management 

Reducing Product and 
Service Costs
Brandon Battles, Conklin 
and de Decker

(1 Hour IA Renewal Credit) PAMA Chairman Clark Gordon 
will deliver a brief welcome 
address and discuss PAMA’s 
plans for the future. Take this 
opportunity to network with 
Mr. Gordon and your colleagues 
while enjoying light hors 
d'oeuvres and beverages. 

Taxation Considerations of 
Aircraft Maintenance
Nel Stubbs, Conklin and 
de Decker

(1 Hour IA Renewal Credit) 

M&O

StandardAero

Honeywell

Dassault Falcon

Dassault Falcon

10 - 11a Solid Asset Management 
Leonard Beauchemin, 
AeroTechna Solutions

(1 Hour IA Renewal Credit) 

Dallas Airmotive Bombardier

M&O

1 - 2p

2 - 3p

Management Technician

Moving from Mechanic to 
Manager
Cathy Landry, AlphaBravo

(1 Hour IA Renewal Credit) 

Achieving Efficiency and 
Regulatory Compliance 
Through Advanced 
Certification
Brian Finnegan, PAMA/SAE 
Institute Certification 
Program 

(1 Hour IA Renewal Credit)

FAA Enforcement Actions
Joe Tate, FAA                                        

(1 Hour IA Renewal Credit)

Aircraft Composite 
Structures – Maintenance 
& Repair Techniques 
(Part 1 of 2) 
Wilson J. Boynton, 
CET, CCT-1, Advanced
Composites 

(1 Hour IA Renewal Credit)

Aircraft Composite 
Structures – Maintenance 
& Repair Techniques 
(Part 2 of 2) 
Wilson J. Boynton, 
CET, CCT-1, Advanced
Composites 

(1 Hour IA Renewal Credit)

Bombardier

To Be Announced

3.30 - 4.30p Maintenance Manager's 
Creed 
Brian Capone, FAAST

(1 Hour IA Renewal Credit) 

To Be Announced

M&O

Friday, March 6
4.30 - 6p
Chairman’s Reception 
Exhibit Area

The PAMA Aviation Maintenance 
Mini-Olympics gives aviation 
maintenance professionals the 
opportunity to demonstrate their 
skills. Compete against your 
peers to see who can get the 
job done faster, more accurately 
and more economically! All 
symposium attendees are 
eligible to participate.   

Friday, March 6
8a - 6p 
Sponsored by:

PAMA Aviation Maintenance
Mini-Olympics
Exhibit Area

11a - 1p Exhibit Hours and Lunch 

Chairman’s Welcome Reception  //  Speaker: Clark Gordon, PAMA Chairman4.30 - 6p

7 - 8a Networking Breakfast

3 - 3.30p Networking Break



Saturday, March 7

7 - 8a

8 - 9a

9 - 10a

Networking Breakfast

12 - 1p

Failure to Follow Procedures
Barry Proctor, FAA 
(1 hour IA renewal credit) 

Bearing Removal, Installation 
and Proof Load Testing  
(Part 1 of 3) 
Dan A. Haugh, AEROS Inc. 

(1 Hour IA Renewal Credit) 

Bearing Removal, Installation 
and Proof Load Testing  
(Part 2 of 3) 
Dan A. Haugh, AEROS Inc. 

(1 Hour IA Renewal Credit) 

Bearing Removal, Installation 
and Proof Load Testing  
(Part 3 of 3) 
Dan A. Haugh, AEROS Inc. 

(1 Hour IA Renewal Credit) 

Turbochargers & Fuel 
Injectors 
Cliff Ives, Ametek 

(1 Hour IA Renewal Credit)

Fly Clean, Fly Safe
(Part 1 of 2)
Walter Randa,
Leading Edge

(1 Hour IA
Renewal credit)

Fly Clean, Fly Safe
(Part 2 of 2)
Walter Randa,
Leading Edge

(1 Hour IA
Renewal credit)

10 - 11a

11a - 12p

Propellers
Karl Byam, Byam Propellers

(1 Hour IA Renewal Credit)

Oil: The Lifeblood of an
Aircraft Engine
Mike Devore, Air BP
Lubricants

(1 Hour IA Renewal Credit)

Digital Solutions for the 
Aviation Industry
Francisco Magana, 
Avantext 

(1 Hour IA Renewal Credit)

Accidents & Their Causes  
Alfred Louque,
Dallas Air Salvage 

(1 Hour IA 
Renewal Credit)

Accidents & Their Causes  
Alfred Louque, 
Dallas Air Salvage 

(1 Hour IA 
Renewal Credit)

1 - 2p

2 - 3p

An Introduction to Balancing 
Technology (Part 1 of 2) 
George Allen, Vibrant Solutions

(1 Hour IA Renewal Credit)

Lessons Learned in Fluorescent 
Penetrant Inspection Engineering 
Studies  (Part 1 of 2) 
Lisa Brasche, Iowa State
University  

(2 Hour IA Renewal Credit)

An Introduction to Balancing 
Technology (Part 2 of 2) 
George Allen, Vibrant Solutions 

(1 Hour IA Renewal Credit)

Lessons Learned in Fluorescent 
Penetrant Inspection Engineering 
Studies  (Part 2 of 2) 
Lisa Brasche, Iowa State
University                                         

(1 Hour IA Renewal Credit)

Returning Aircraft to
Maintenace After Service
Paul Freeman, FAA  

(1 Hour IA Renewal Credit) 

Stopping and Preventing 
Airframe Corrosion   
Mike Tuite, 
Corrosion Tech

(1 Hour IA Renewal Credit)

Stopping and Preventing 
Airframe Corrosion   
Mike Tuite, 
Corrosion Tech

(1 Hour IA Renewal Credit)

3.30 - 4.30p Runway Safety for Mechanics 
(Part 1 of 2) 
Dr. Paul M. Foster, Jr., FAA
 
(1 Hour IA Renewal Credit)

Advancing Your Skills and 
Ensure Regulatory Compliance 
with Advanced Certification 
Brian Finnegan, PAMA/SAE
Institute Certification Program 

(1 Hour IA Renewal Credit) 

Runway Safety for Mechanics 
(Part 2 of 2) 
Dr. Paul M. Foster, Jr., FAA
 
(1 Hour IA Renewal Credit)

4.30 - 5.30p

Special Events 

Hours:

Friday, March 6
8a - 6p

Saturday, March 7
8a - 5.30p

The PAMA Aviation 
Maintenance Mini-
Olympics gives aviation 
maintenance professionals 
the opportunity to 
demonstrate their 
skills. Compete against 
your peers to see who 
can get the job done 
faster, more accurately 
and more economically! 
All symposium attendees 
are eligible to participate.   

Saturday, March 7
8a - 5.30p
Sponsored by:

PAMA Aviation 
Maintenance
Mini-Olympics
Exhibit Area

3 - 3.30p Networking Break

Networking Lunch

3 - 3.30p



Marketing Solutions
Symposium Sponsorship Packages

Each level is available to multiple companies. An exhibitor package is $500, with sponsorships available at $1,500 

(Leader) and $1,000 (Supporter).

Symposium Event Guide Advertising Opportunities

Inside 4c Front Cover [2nd] - $1415 (gross)

Inside 4C Back Cover [3rd] - $1180 (gross)

Back 4C Cover [4th] - $1765 (gross)

Inside full page (b&w only) - $825 (gross)

Note: All positions pending availability, with Sponsors receiving  

first choice of cover positions 

Registration and Fees
Registration Categories and Fees

Category By February 27 After February 27

PAMA Member

Non Member

Students 

Participants (includes presenters, panelists and session organizers) 

Exhibitors (limit one) 

$99* $125* 

$99** $125** 

$20*** $20*** 

FREE FREE  

FREE  FREE 

    * Includes special gifts from PAMA and one year PAMA membership renewal
  ** Includes free one year PAMA membership
*** Student registration does not include meal functions.

Current PAMA Members will receive a  

special gift from Snap-On Tools!

Registration Hours

Friday, March 6

7a – 6p

Saturday, March 7

7a – 5p  

For more information contact:

PAMA at SAE Customer Sales

Toll Free: 1-888-875-3976

Outside USA: 1-724-772-4086

Fax: 1-724-776-3087

-  1- year FREE PAMA 

membership (new or 

renewal)

-  FREE Snap-on Tool for 

current PAMA members

- Breakfast

- Lunch

- Reception

- Exhibits

- PAMA Mini-Olympics  

Registration Includes:



Hotel and Travel Information
American Airlines Training and  

Conference Center

4501 Highway 360 South

Fort Worth, TX 76155

Phone: 817-956-1000  

Check-In time: 3:00pm

Check-Out time: 11:00am

Book your room early! Limited availability at 

the discounted rate! 

All attendees are responsible for their own 

lodging and travel arrangements. SAE’s 

sleeping room group rate is $110 single  

occupancy per person, per night, plus all 

taxes at the American Airlines Training & 

Conference Center.  Reservations must be 

made directly through the conference center 

hotel by the individual, and on a space  

available basis.

Visit www.pama.org/symposium to make reservations on-line.   

Directions

The American Airlines Training & Conference Center is located five minutes south of the Dallas/Fort Worth International 

Airport, and provides on-call courtesy transportation.  The facility is located off two major highways, Highway 183 and 

Highway 360, connecting Fort Worth and Dallas.  

Other Lodging Options (within a one-mile radius) 

Marriott DFW South

4151 Centreport Blvd.

Fort Worth, TX 76155

Phone: 817-359-4605

Fax: 817-358-1800

Toll-free: 1-800-228-9290  

Candlewood Suites DFW South

4200 Reggis Dr.

Fort Worth, TX 76155

Phone: 817-868-1900

Toll-free: 1-877-898-1719  

Holiday Inn DFW South

14320 Centre Station Dr.

Fort Worth, TX 76155

Phone: 817-399-1800

Fax: 817-399-1801

Toll-free: 1-888-465-4329



SYMPOSIUM REGISTRATION FORM

PAMA 2009 Aviation Maintenance &  
   Management Symposium
March 6-7, 2009
American Airlines Training and Conference Center 
4501 Highway 360 South, Fort Worth, TX 76155
* Denotes Required Information

REGISTER EARLY!

Conditions of Sale: Payment must accompany this form by pre-registration
date. Registrations received after February 27, 2009 will automatically be charged the on-site price. NO 
CHILDREN UNDER THE AGE OF 16 PERMITTED. All cancellations must be in writing and received by PAMA 
prior to February 27, 2009. A $50 processing fee will be assessed for each canceled registration that 
results in a refund. Refunds for special event/meal tickets will not be processed after February 27, 2009. 
Refunds will not be issued if cancellation occurs on or after February 27, 2009.

Phone Credit Card Registrations to: 724/776-4970 or 877/606-7323

Fax Credit Card Registrations to: 724/776-0790

Mail Check to:    PAMA 
400 Commonwealth Drive 
Warrendale, PA 15096

     PAYMENT Method 
❑ Check - Make check payable to PAMA
❑ Mastercard       ❑ Visa       ❑ Discover       ❑ American Express
See Conditions of Sale

Card No. ____________________________________ Exp. Date____________

Cardholder Signature ______________________________________________
Remit in U.S. Funds only 
For Bank Wire information, visit http://www.sae.org/products/ordinfo.htm#payment
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PAMA2009

PAMA will do what is feasible to make its events reasonably accessible to attendees. If you have 
special accommodation needs, please let us know in advance by checking the box below and 
attaching a brief description of how we can serve you better. Accommodations requested on site 
will be provided only if possible for us to do so on short notice.
❑ YES, I require special assistance.

      ATTENDEE Information
        
 
 
Please enter your PAMA member number or the 10 digit customer number,  
found above the name on mailing panel
 
*The address provided below is my:
❑ Business ❑ Home ❑ School

* First/Given Name _________________________________________________

* Last/Family Name ________________________________________________

 Nickname for Badge ______________________________________________

* Job Title ________________________________________________________

* Company/Organization/School Name  _________________________________  

*Company name for badge  __________________________________________
   (if different from above)

  Div./Dept. _______________________________________________________

* Mail Stop (if applicable) ____________________________________________

* Address ________________________________________________________

* City  __________________________________ *State/Province ___________

* Zip+4/Postal Code  _________________ *Country (if not USA) ___________

*Telephone No. ___________________________________________________

  Fax No. ________________________________________________________

*E-Mail  _________________________________________________________

*My industry is  
  (check ALL that apply):
Aerospace
  Commercial
  Military
  Regional
  Space

 Automotive
Heavy Duty
  Agricultural
  Heavy Truck
  Industrial
  Medium Truck
  Military

 Other (please specify): 

––––––––––––––––––

*My company is a/an
  (check ONE):

 Academia
 Government
 OEM/Prime
 Parts & Components 
Supplier

 Tier 1 Supplier/Systems 
Integrator

 Other Supplier
 Other (please specify): 

_______________

*My primary job 
function is (check ONE):

Academia
 Corporate Executive

Engineering
  Product Design 
  Quality Control/
  Assurance
  Research &  
  Development

 Engineering   
 Management

 Maintenance, Repair
 Manufacturing
 Marketing/Sales
 Purchasing
 Other (please specify): 

_______________

*Please complete these important registration questions. 

*My focus is (check ONE):

❑ Bodies
❑ Structures
❑ Fastening

❑ Human Factors
 ❑ Ergonomics

 
*CHECK the appropriate registration category:

To attend this SYMPOSIUM, the fees will be:
 Register By 02/27/09 After 02/27/09

❑ PAMA Member $99* $125* $  _________ 
    (*includes a FREE Membership  
     renewal and special gifts from PAMA)

❑ Non-member $99** $125** $  _________ 
    (**includes a FREE one year PAMA Membership

❑ PAMA Student Member $20*** $20*** $  _________ 
    (***Student registration does not include meal functions)

❑ Non-Member Student $20*** $20*** $  _________ 
    (***Student registration does not include meal functions)

❑ Participant (Presenters, Panelists,  
      Session Organizers) FREE FREE FREE

❑ Exhibit Booth Personnel  FREE FREE FREE
    (Limit one)  Exhibitor ID# Required:_____________________

 TOTAL ENCLOSED $  _________

2

❑  Safety
❑ Other (please specify):

–––––––––––––––––

❑ Maintenance
❑ Manufacturing
❑ Production
❑ Materials

*Business Classification
From the lists below, please enter the one code which best classifies your business.

06  Military Aircraft
36  Commercial Aircraft
37  Business & Sport 
 Aircraft
07  Helicopter
08  Missile
38  Spacecraft
11  Aircraft/Aerospace  
 Powerplant

13  Electro-Mech. Sys.
39  Hydraulic/Pneumatic Sys.
40  Flight Controls &  
 Instruments
30  Avionics/Elec.  
 Components & Sys.
32  Ground Support
33  Air Trans.; Trunk,  
 Regional & Intl.

34  Air Trans.; Bus & Genl.  
 Aviation
17  Opers. & Maint.
44  Other Aero Mfg. 
(please specify)

_______________

AEROSPACE MFG.

OTHER
14  Materials
15  Fuels, Lubes, & Ref.  
 Chem.
73  Testing & Measurement
74  Computers &  
 Information Systems
75  CAD/CAM/CAE
18  Mfg. & Production Equip.

19  Design Services
43  Science/R&D Services
20  Education
21  Tech. Writing & Other 
  Comm.
22  Govt. – NASA
31  Govt. – DOD
49  Govt. – DOT

41  Govt. – Other Fed./ 
 State/Loc.
42  Govt. – Foreign
35  Marine
24  Student
23  Other
(please specify)

_______________


