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Annual Refresher Training 

 
 

Updated: 9 Feb 2018; 1700 
Bullet Points: 
 
What’s new at “Big FAA” 
 
What’s new at the FSDO 
 
SPANS Messages, Event Management 
 
GAJSC Topics of the Month (TOM’s) 
- CD for FY-17 and FY-18 TOM’s. 
 
Other Topics of Interest 
 
Rep Focus Topics and Rep Feedback  
 
 
 
 
FPM’s: 
   Robert (“Bob”) Jex (Ops) 
   407-487-7064 
   Robert.jex@faa.gov 
 
   Tony Alfaya 
   407-487-7028 
   Tony.alfaya@faa.gov 
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