
FAASTeam presents:

PCC AMT Safety Day - Human Factors - Norms

1. Norms are standard practices, rules of
behavior, usually undocumented
2. Norms are developed to solve problems that
have ambiguous solutions
3. A side effect of working in teams is the use of
norms to guide a person's behavior
Directions: Portland Community College, Rock Creek
Campus.

A message from the National FAASTeam Manager
Invite a fellow pilot to the next WINGS Safety Seminar in your area.

Sign up for the FAA's safety services at www.FAASafety.gov!
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