FAASTeam presents:

Service Difficulty Reports - aka Malfunction and Defect Reports
and How to Use them



Service Difficulty Reports are a means of sharing
failures, malfunctions and defects on aeronautical
products and then this information is publicly
available in faa.gov. We will discuss Service
Difficulty Reports and how they are managed and
able to be referenced for troubleshooting and
other uses for this vital information.

This information is crucial to creating safety
programs and gives the data required for
Airworthiness Directives and other Safety
Solutions.

Directions: You are invited to a ZoomGov meeting.

When: Apr 21, 2022 11:30 AM Eastern Time (US and
Canada)

Register in advance for this meeting:
https://faavideo.zoomgov.com/meeting/register/vJisdOCsqTw
sGB4T7qbzy4l0SeKAQF21JZM

After registering, you will receive a confirmation email
containing information about joining the meeting.

PLEASE VERIFY TIMEZONE DIFFERENCES. We will begin
the webinar at 11:30 am Eastern Time.

A message from the National FAASTeam Manager
Earn your WINGS to get a chance to win a cash prize. Go to
www.mywingsinitiative.org
for more info.

Join us on Facebook: https://www.facebook.com/groups/GASafety/
Sign up for the FAA's safety services at www.FAASafety.gov!
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The FAA Safety Team (FAASTeam) is committed to providing equal access to this meeting/event for all participants. If you need
alternative formats or services because of a disability, please communicate your request as soon as possible with the person in the
“Contact Information” area of the meeting/event notice. Note that two weeks is usually required to arrange services.



