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DOUGLAS W CUNZEMAN
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EDUCATI ON:

B. S. Aerospace Engineering/ Associate Casualty Caim Law US Arny Primary and Advance
Fl i ght School/ Maintenance Test Pilot School/ Contact and Instrument Instructor Pilot's
School/ Airframe and Power pl ant School .

PROFESSI ONAL EXPERI ENCE:

M. Cunzenan is a Senior Aircraft Accident Investigator and Aircraft Accident Prevention
Speci ali st presently enployed by ACE USA Aerospace C ains and Loss Control. He has been
enployed in the Aircraft Insurance Industry for the past forty years. M. Cunzenan is
current responsible for the Managenent and Training of the ACE North American Aerospace
Cl ai ns Team which handl es the establishnent of Aerospace Accident Causative Factors, Loss
Adj ustment, Litigation Managenent and Conduct of Aviation Loss Control Prograns.

M. Cunzeman has an extensive background in the Aerospace Industry and has worked in many
areas of aviation, including design and manufacturing positions with several CEMs, and
flying duties with a variety of FAA Part 135 and 91 operators worldwide. He is a licensed
Commerci al Pilot who holds Fixed, Rotary Wng and Instrument Ratings. M. Qunzeman served as
an Adjunct Professor for the University of Southern California, teaching |Investigation in
the Aircraft and Helicopter Accident |nvestigation Course for over twenty-five years. During
the past forty years, M. Qunzeman has investigated nunerous mlitary and civilian aerospace
accidents, including fixed and rotary-wing aircraft, airport incidents, airline equipnent,
satellite failures and | osses related to aerospace product failures.

M. Cunzeman is a retired U S. Arny Aviation Oficer (CW) and has been involved in
aircraft maintenance and repair since 1964. He served thirty-three years in the Active and
Reserve Army, supporting worldwide military and government aviation assets, at all
mai nt enance levels. M. Cunzeman is a graduate of the U S. Arny Mintenance Test Pilot's
course, the Helicopter Contact and Instrument Instructors course, and the Helicopter
Armanment Repair School. M. Cunzeman holds an Arny Master Aviator's rating, with over 6000
hours of Mlitary and Gvilian flight experience.

PROFESSI ONAL DEVELOPIMENT:

M. Cunzeman has attended numerous Mlitary and Cvil Aircraft Miintenance and Repair
Courses, Aircraft Arnmanment Maintenance Course, USAF Arctic Survival School, USAF Jet Engine
Acci dent Investigation School, Sierra Muntaineering Rescue School, Data General Conputer
Repair Course, California Datronics Conputer Repair Course, A/C Structure Design Criteria
Program (Rockwell 1Int'l), Union Carbide's Wlding and Materials Engineering Course
(MGETIGE GAS), Union Carbide's Metallurgy School, Various Marine and Aviation |nsurance
Courses, US Arny Aviation Safety course, US Arny Marine Transportation and Deck O ficers
Course, Harborcraft and Marine Engine Course, Product Liability and Loss Control Sem nars
(CIGNA), University of Southern California Aircraft and Helicopter Accident Investigation
Courses, University of Southern California Accident Photo Course, P&WPT6 Engi ne Mi ntenance
Course, Managing Litigation & Advance Negotiation Sem nars, Garrett 731 & 331 Engine
Mai nt enance Courses, Human Factors in Aircraft Accidents, Advance Conposite Technol ogy
course, FAA Functions and Requirenments Leading to Airworthiness Approval (University of
Kansas), Flight Test Practices & Procedures (University of Kansas), E enents of Spacecraft
Design (AlAA), Obital Mechanics & Spacecraft Design & Technol ogy, Applied Technol ogy
Institute, Aircraft Fires & Explosions, BlazeTech, Annual Wrkshops and Seminars in the
Avi ation Industry including AMTECH, NBAA, SMJ, HAI, and PNA

M. Cunzeman is a nenber of the International Society of Air Safety Investigators (Past
Presi dent GLRC), American Society of Safety Engineers, Anerican Helicopter Society, Arny
Avi ation Association of Anerica, Anerican Institute of Aeronautics and Astronautics,
Prof essional Aircraft Maintenance Association, and Experinental Aircraft Association.



