N/A presents:

Fix and Forget- When Problem-Solving Undermines Safety

How can problem-solving become a safety risk?
In this highly engaging and interactive workshop,
aviation safety expert Lucca Filippo builds on the
seminal paper “When Problem-Solving Prevents
Organizational Learning” (Tucker et al., 2001)
and explains how the way in which frontline
workers in an organization deal with operational
problems can often pose a major threat to safety.
Participants are invited to reflect on the
reasoning behind “negative” forms of problem-
solving and are given tools to better manage
safety in their companies through approaches that
maximize organizational learnin
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A message from the National FAASTeam Manager

Earn your WINGS to get a chance to win a prize. Go to
https://www.wingsindustry.com/WINGS-Sweepstakes for more info. Join us
on Facebook: https://www.facebook.com/groups/GASafety/

Join us on Facebook: https://www.facebook.com/groups/GASafety/
Sign up for the FAA's safety services at www.faasafety.gov!

The FAA Safety Team (FAASTeam) is committed to providing equal access to this meeting/event for all
participants. If you need alternative formats or services because of a disability, please communicate your request as
soon as possible with the person in the “Contact Information” area of the meeting/event notice. Note that two
weeks is usually required to arrange services.
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