N/A presents:

Single-Pilot and Crew Resource Management for Helicopters at
HELI-EXPO 2014

This course will provide a comprehensive Event Details

theoretical base of knowledge about single pilot

and crew resource management (SRM/CRM) Sun, Feb 23, 2014 - 8:00 am
concepts as they apply to helicopter operations. Anaheim Convention Center
The course will also cover decision making and 800 W. Katella Avenue
human factors considerations unique to the Anaheim, CA 92802

single-pilot environment.

Upon completion of the course, attendees will: L,

Gain the practical skills necessary to create FAA S4FETY TEAM
SRM/CRM tra|n|ng mOdu|es fOI’ thell’ SpECIfIC Contact: Jose Orozco
operations Understand how to measure and (703) 683-4646 ext. 8463
assess the performance of an SRM/CRM Know lose.orozco@rotor.com
how to troubleshoot common operational Select # EA2553181

SRM/CRM issues.

Directions: Classroom 202B, Level 2.

Lead Representative Jose Orozco

A message from the National FAASTeam Manager
Invite a fellow pilot to the next WINGS Safety Seminar in your area.
Sign up for the FAA's safety services at www.FAASafety.gov!



The FAA Safety Team (FAASTeam) is committed to providing equal access to this meeting/event for all participants. If you need
alternative formats or services because of a disability, please communicate your request as soon as possible with the person in the
“Contact Information” area of the meeting/event notice. Note that two weeks is usually required to arrange services.



